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West Richland Branch

Annual Circulation

Annual Visits

W 2014

142,889

64,875

W 2015

172,320

57,155
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West Richland Branch
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Digital Circulation
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Digital Material is Extremely Popular
Among West Richland Residents

eBook / eAudiobook checkout ratio per capita
Pasco:1to 1

Kennewick: 2to 1
West Richland: 3to 1
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Library Funding for Annexed Cities

(o Property Tax:
S.37 per $1,000
of assessed
property value

— Levyrate

— MCL

e Money goes
directly to Mid-
Columbia
Libraries

L

(o Mid-Columbia A

Libraries
provides library
services

| Happy

Customers
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Library Funding for Contracted Cities

— MCL
(-City collects taxes to pay\ CMid—Cqumbia Libraries )

out of a general fund;

funds collected primarily » City contracts with Mid-

through a property tax Columbia Libraries

e Contract rate is set at
S$.37 for $1,000 of
assessed property value

~— Taxes - / — Happy
Customers

provides library services
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Library Funding for West Richland City

— MCL

C-Gi-t-y—eeJ-I4—:‘et-s-—ta-)ee-é;—te-ﬁnsvyt N CMid-Cqumbia Libraries N
outofageneralfund: funds provides library services
collected primarily-through e City contracts with Mid-
a-properby-tax Columbia Libraries

* City of West Richland e Contract rate is set at $.37
collects a set of utility taxes for $1,000 of assessed
property value
~— Taxes - / — Happy
Customers
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Library Fund Expenditures

MCL 2015 Budget for West Richland Branch

Direct Expenditures $277,305
Public Services $162,977
Administrative Services $55,266

Total $495,548

!

City of West Richland Contract Fee $376,160

Unincorporated Benton and Franklin $119,388
Counties
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West Richland Library

will now be open
1-5 pm on Sundays

Starting January 1, 2016
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Libraries are the lifeblood of a
community
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Please rate your overall satisfaction with the library using a scale
from 1 (Very Unsatisfied) to 10 (Very Satisfied).
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Average rating = 8.90
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Top 5 Box=96.30%
24.27%
17.14%
6.48%
1.70% 2.31%
0.43% 0.35% 0.48% 0.74%
— I I
1 2 3 4 5 6 7 8 9 10




o) fEONY

midcolumbialibraries.org




o) fEONY

%ﬁﬁ'ﬁﬂ%{i %Ié midcolumbialibraries.org

On a scale from 1 (Very Unlikely) to 10 (Very Likely), how likely
would you be to recommend the library to someone who does not
have a card?

80% -

73.52%

Average rating =9.39

Top 3 Box=92.97%

60% Top 5 Box =96.48%

MCL NET PROMOTER SCORE = 81.51%
(9410 minus 1 through 6)

70% -

50% -

40% -
30% -

20% -
12.28%

10% - 7.16%
0,
0.82% 0.26% 0.48% 0.56% 1.39% 0.78% 2.73% .
0% ; : ‘ e _ |
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Net Promoter Score
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Access Video
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The remodel’s impact on the Prosser Branch
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Annual Circulation Annual Visits

W 2014 92,708 88,288
W 2015 114,988 105,634
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Working Together
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Volunteers needed for library Blue Ribbon Committee

LibraryBuzz

To: Davin Diaz

West Richland

Library Blue Ribbon
Committee

The city is seeking citizens for a Blue Ribbon Committee to evaluate
library funding challenges, make a recommendation to the Mayor and
assist communicating with our citizenry.

If interested, please submit an application by February 5, 2016 to:

City of West Richland
Attention: City Clerk
3801 W. Van Giesen, West Richland, WA 99353

or by email to julie@westrichland.org.

Please click this document to access the application.
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THANK YOU!



