




3801 W. Van Giesen St Todays date:

West Richland, WA 99353

509-967-3431

509-967-5706 (Fax)

utilities@westrichland.org Service address:

(all fields highlighted are required) Circle One: New Change

Phone - Home: Phone - Home:

Cell: Cell:

Work: Work:

Email Address: Email Address:

(1)Requests for service are processed on the next business day after your application is received and approved.

I have read and understand the above information:

X

Garbage:

Delivery fee billed

Garbage report updated

Service Request:

Printed (tenant/special only)

Closed

APPLICATION FOR UTILITY SERVICES (1,2,3): Account No:

Date service to begin (4):

Driver's License:

Mailing Address:

Name:

City, State, Zip:

Name:

Mailing Address:

City, State, Zip:

CO-APPLICANT INFORMATION (5):APPLICANT INFORMATION (5):

Estimated delivery date:

No. of garbage cans currently on site:

No. of garbage cans you would like (6):

No. of dogs residing on the premise (7):

If renting, owner's name/account no:

If purchasing, previous owner's name:

Driver's License:

IMPORTANT:

Office Use Only:
No. of cans to exchange:

No. of cans to pickup:

No. of cans to deliver:

(2)You will receive a bill typically within the first week of the month. Payment is always due on the 25th of the month unless that falls on a weekend or 

holiday in which case payment is due by the end of the next business day. Failure to receive a bill does not relieve you from your obligation to pay per 

WRMC 13.90.030.

(3)Failure to pay your final bill can subject you to additional late fees, disconnection and reconnection fees and/or placement of a lien on the property in accordance 

with WRMC 13.90.040 through 13.90.130. Unpaid bills may be turned over to a collection agency for further processing.

(5)The City will only discuss account information with applicants and co-applicants provided on this form. For a co-applicant to appear on the bills or to be able to 

make changes to the account, they must appear in person at the City Administration building and have their identity verified. All applicants must appear in person at 

the City Administration building and have their identify verified.

(6)Please place your cans at the curb so they can be picked up and a clean garbage can(s) can be provided to you. There is a one-time delivery/exchange fee that 

applies.

Applicant signature / date Co-applicant signature / date

(4)If purchasing the property, the service begin date will be the date after closing. If renting, service begin date will be the date of occupancy. If the outgoing 

customer is required to leave services on due to a requirement in their sales contract, service begin date will be postponed for 72 hours to allow the new owner 

time to apply. If, after 72 hours, water is disconnected, new owner will be responsible for reconnection charges. Outgoing owner will be responsible for charges for 

reconnection or new owner has applied.

(7)Per WRMC 6.32, dogs aged 7 months and older residing on the premise are required to be licensed within 30 days. Altered animals are $10.00. Unaltered are 

$20.00. Proof of current rabies vaccination is required to license a dog. License tags must be on the dog. Dog licenses must be renewed by the last day of 

February each year. General provisions regarding animals residing in the City can be found in Title 6 of the WRMC.

Office Use Only:

Activated with correct connect date

New account:

Verified and scanned

Lease agreement/deed:

Application Fee:

Closing account:

Smartpay, if applicable, input

Services verified and have correct begin date

Landlord added to "bill to", if applicable

Webcheck fee added

Dogs, if applicable, added to comments

Co-applicant verified

mailto:utilities@westrichland.org


New Authorization Update Authorization Cancel Authorization

Checking account #

(please attach a voided check)

By signing below, I authorize the City of West Richland and the financial institution named to initiate a deduction from my checking account for 

the purpose of paying my monthly utility bill. This authority will remain in effect until I notify the City, in writing , to cancel it in such time as to 

afford the City and the financial institution a reasonable opportunity to act upon it. I have read and understand the terms of this agreement as 

stated.

Send completed form to City of West Richland, 3801 W. Van Giesen St, West Richland, WA 99353

Office Use Only:

Input by/date:

Authorizations received after the 21st of each month will not begin for two months. For example, an authorization received on 6/25 

for a 10th payment date will not begin until 8/10.

Utility account #

Signature & Date:

Date Smartpay will begin:

Bank Information:

Bank name

Transit/Routing #

City of West Richland Smartpay Authorization

Service address

Name

Phone #

Customer Information:

Please select a payment date:   10th    or    25th

*PLEASE NOTE IF YOU ARE CHANGING BETWEEN THE 10TH AND 25TH, PLEASE CHECK WITH CUSTOMER SERVICE TO SEE 

WHEN THIS WILL BE EFFECTIVE.



3801 W. Van Giesen St. West Richland, WA 99353

Office: 509-967-3431; Fax: 509-967-5706

Email: utilities@westrichland.org

Website: www.westrichland.org/Departments/Utilities

Meter Size:

Base 

Charge: Consumption Charge: Meter Size:

Base 

Charge: Consumption Charge:

3/4" 34.00$      0.160$                             3/4" 17.00$    0.160$                             

1" 34.00$      0.160$                             1" 17.00$    0.160$                             

1 1/2" 68.00$      0.160$                             1 1/2" n/a 0.160$                             

2" 108.80$    0.160$                             2" n/a 0.160$                             

3" 217.60$    0.160$                             3" n/a 0.160$                             

4" 340.00$    0.160$                             4" n/a 0.160$                             

6" 680.00$    0.160$                             6" n/a 0.160$                             

1. 25,000-3,000 = 22,000

2. 22,000/100 = 220

3. 220*$0.160 = $35.20

Base charge - There is no change to the base charge; Consumption charge - Increase to $0.160 from $0.155 per 100 gallons.

2015 2016

Base Charge 34.00        34.00                               

Consumption Charge 34.10        35.20                               

Total Water Charge 68.10        69.20                               

Account Type:

Base 

Charge:

Non-Residential 

Consumption Charge Account Type:

Base 

Charge:

Non-Residential 

Consumption Charge

Single Family Residential, 

Mobile Home/Trailer, Multi-

Family Residential (Per 

Dwelling Unit)

40.00$      n/a Single Family Residential, 

Mobile Home/Trailer, Multi-

Family Residential (Per 

Dwelling Unit)

20.00$    n/a

Commercial 40.00$      0.250$                             Commercial n/a n/a

Base charge - There is a $2.00 reduction to the base charge; Consumption charge - no change.

Type of Customer:

Base 

Charge: Type of Customer:

Base 

Charge:

Residential, <1 acre 17.65$      Residential, <1 acre 8.83$      

Residential, 1 to 2 acres 33.10$      Residential, 1 to 2 acres 16.55$    

Residential >2 acres 44.20$      Residential >2 acres 22.10$    

Tapteal Elementary 583.70$    Tapteal Elementary n/a

Glen Memorial Park (including 

Senior Center)

88.45$      Glen Memorial Park (including 

Senior Center)

n/a

Luanne Estates Park 17.65$      Luanne Estates Park n/a

Flat Top Park 585.30$    Flat Top Park n/a

Base charge - There is an approximate 6% increase in the base charge. 

UTILITY RATES (Effective December 22, 2015)

REGULAR: LOW INCOME, SENIOR:

Service rates are based on the size of the water meter on your property and the amount of water consumed during the billing cycle. Most 

residential customers have a 3/4" or 1" meter . There is a base charge and a consumption charge. The base charge includes the first 3,000 

gallons of water consumption. Any consumption greater than 3,000 is charged on a per 100 gallon basis. For those outside of City limits receiving 

water services, there is an additional 50% surcharge on the base charge, resulting in a $51.00 base charge and consumption charges.

Example (using 25,000 gallons of total consumption):

WATER RATES (WRMC 13.56):

How to calculate consumption charges                                   

(example =>):

IRRIGATION RATES (WRMC 13.70):

REGULAR: LOW INCOME, SENIOR:

Service rates are based on a variety of factors such as location and/or size of your lot. The rate is a base fee that is charged over the twelve months 

in a calendar year. Most customers fall within the "Residential" type of customer.

REGULAR: LOW INCOME, SENIOR:

1. Deduct 3,000 from your total consumption.

Summary of Rate Changes from 2015:

Example of a change in a residential bill from 2015 to 2016 (using 25,000 gallons of total consumption):

Summary of Rate Changes from 2015:

For information on how to calculate the consumption charge, if applicable, please see the example provided in the "Water" section.

2. Take the result from step 1 and divide by 100.

3. Take the result from step 3 and multiply by $0.160.

SEWER RATES (WRMC 13.26):

Service rates are based your class of customer (i.e. residential, commercial, etc.). There is a base charge for all customers. For any non-residential 

customer, there is also a charge for water consumption in excess of 3,000 gallons. For those outside of City limits receiving sewer services, there is 

an additional 50% surcharge on the base charge resulting in a $60.00 base charge.

Summary of Rate Changes from 2015:



3801 W. Van Giesen St. West Richland, WA 99353

Office: 509-967-3431; Fax: 509-967-5706

Email: utilities@westrichland.org

Website: www.westrichland.org/Departments/Utilities

UTILITY RATES (Effective December 22, 2015)

Container Size:

Base 

Charge:

Additional Per 

Container Monthly 

Charge: Container Size:

Base 

Charge:

Additional Per 

Container Monthly 

Charge:

96 Gallon 17.13$      2.98$                               96 Gallon 11.98$    n/a

Commerical 64 15.92$      Commerical 64 n/a n/a

Commercial 96 22.07$      Commercial 96 n/a n/a

1 1/2 Yard 76.55$      1 1/2 Yard n/a n/a

2 Yard 92.54$      2 Yard n/a n/a

3 Yard 125.43$    3 Yard n/a n/a

4 Yard 153.94$    4 Yard n/a n/a

6 Yard 213.47$    6 Yard n/a n/a

8 Yard 260.73$    8 Yard n/a n/a

There is currently no change to the fees from 2015.

Type of Customer:

Base 

Charge: Type of Customer:

Base 

Charge:

Single-Family Residential 5.50$        Single-Family Residential 2.75$      

Duplex Residential (per 

dwelling unit)

5.50$        Duplex Residential (per 

dwelling unit)

n/a

Multiple-Family Residential 

(per dwelling unit)

2.75$        Multiple-Family Residential 

(per dwelling unit)

n/a

Mobile Home Parks (per 

dwelling unit)

2.75$        Mobile Home Parks (per 

dwelling unit)

n/a

Ind/Com (parking 0-5 veh) 5.50$        Ind/Com (parking 0-5 veh) n/a

Ind/Com (parking 6-10 veh) 12.62$      Ind/Com (parking 6-10 veh) n/a

Ind/Com (parking 11-15 veh) 19.65$      Ind/Com (parking 11-15 veh) n/a

Ind/Com (parking >16 veh) 24.61$      Ind/Com (parking >16 veh) n/a

Private Property Runoff into 

the City Stormwater System

 $53.66/ 

acre 

Private Property Runoff into 

the City Stormwater System

n/a

Base charge - There are no changes to the base charge.

Service Base Consumption Total

Water 34.00        

Sewer 40.00        n/a Base charges

Irrigation, if applicable  varies n/a Base charges

Garbage 17.13        n/a Base charges

Garbage (add'l cans)  2.98/can n/a

Storm water 5.50          n/a Base charges

Water 34.00        

35.20         = (25,000-3000)/100*.16

Sewer 40.00        

Garbage 17.13        

Storm water 5.50          

Total 131.83      

Service rates are based on your class of customer (i.e. single family residential, commercial, etc.). The rate is a base charge and it is for the purpose 

of managing the water that runs into the storm drains which flows into the river.

SUMMARY OF A TYPICAL RESIDENTIAL BILL:

A typical residential customer will have water, sewer, garbage and storm water. Irrigation may apply if your property is located within one of the three 

areas where the City has irrigation infrastructure in place to move irrigation water.

STORM WATER RATES (WRMC 13.80):

REGULAR: LOW INCOME, SENIOR:

GARBAGE RATES (WRMC 8.04):

REGULAR: LOW INCOME, SENIOR (1):

(1) Low income, senior rate only applicable for one 96 gallon container. If an additional can(s) is ordered, regular base rate will be charged for first 

container and any additional containers.

Service rates are based on the size and number of disposal containers you have. Most residential customers have a 96 gallon can . Other fees 

can apply for requesting additional containers, special disposal needs or if there is excess garbage in a larger container (e.g. dumpster).

Summary of Rate Changes from 2015:

Example (assumes water consumption of 25,000 gallons and resident has one garbage can):

Add'l can charges

$0.16 per 100 gallons of 

consumption greater than 

3,000 gallons

Base plus consumption charges

Summary of Rate Changes from 2015:



 

 

           
 

CROSS CONNECTIONS  
 

What are cross connections? 
Cross connections are any potential for the contamination of the City water supply due to the backflow of 
contaminated water into the pipes which feed into the house or come from the City’s water mains.  
 

A common type of backflow that can occur is from an irrigation system.  
 
In accordance with State law, backflow prevention assemblies are required to be installed on any irrigation 
systems that are connected to City water. The type of device required depends on the hazard potential which 
exists. Hazard potential is classified as either high or low. The State of Washington Department of Health, WAC 
246.290.490 defines high and low health hazards. 
 
A high health hazard potential typically exists when the irrigation system is connected to an unapproved water 
source, such as an irrigation district (CID or KID), and to City water. A low health hazard potential typically exists 
when the irrigation system is connected to City water.  
 
A high health hazard potential requires the installation of a Reduced Pressure Backflow Assembly (RPBA). A low 
health hazard potential requires the installation of a Double Check Valve Assembly (DCVA) or Pressure Vaccum 
Breaker Assembly (PVBA). PVBAs do not provide adequate protection if they are subjected to flooding, 
backpressure, elevated piping or if compressed air is used to winterize the irrigation system. In these situations, 
an approved DCVA is required. Drawings of each of these types of assemblies are provided.  
 

All backflow prevention assembly devices are required to be tested annually in 
accordance with State law.  

 
Why is an irrigation system that is connected to City water a potential hazard? 
 

Lawn’s can be/are typically maintained with fertilizers, weed control chemicals, etc. Because there are various 
points in a sprinkler system where the sprinkler head is not leak tight, there is potential for chemicals and other 
types of contaminants to get into the irrigation pipes. Those contaminants could then backflow into the water 
pipes that are feeding the house or coming from the City’s water mains. 

 
How can I tell if my irrigation system has a backflow assembly device installed? 
  

RPBA’s are installed above ground, so you should be able to visibly see them on your irrigation valve assembly. 
DCVA’s are installed underground in an irrigation box. The age of your home should be an indicator of which 
assembly is installed. All newer construction is required to have an approved and tested backflow prevention 
assembly device installed prior to completion of construction.  
 
If you are unsure if a device is installed, contact the City’s Public Works Department at (509) 967-5434 for 
assistance. 

 
My irrigation system is only connected to the irrigation district. Do I still need a backflow prevention assembly? 
 

No, but keep in mind that if you ever would like to or do connect your irrigation system to City water to supplement 
your irrigation water, you will be required to install an approved RPBA. The City’s Cross Connection Specialist is 
required to inspect the installation and test the RPBA once installation is completed. 
 

 

3801 W. Van Giesen Street * West Richland, WA 99353 * www.westrichland.org  

Public Works Department * (509) 967-5434 * FAX (509) 967-2419 
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When do I need to have my backflow prevention assembly tested? 
 

Testing is required annually. The results of the test are due to the City by the 15
th
 of the month in which your 

property’s annual test is required. The City’s Cross Connection Specialist sends out courtesy reminders a month 
in advance to all properties which have a test due in a given month. Please look for a postcard and/or letter which 
serves as your reminder to have your test done. 

 
What do I need to do to have my backflow prevention assembly tested? 
 

The City maintains an up-to-date list of those who are certified to test an assembly. Please see 
www.westrichland.org/Departments/Public Works or contact the City at (509) 967-5434. The results of the test are 
to be provided to the City’s Cross Connection Specialist by the 15

th
 of the month. 

 

Verify with the company you use if they will be providing the test results directly to the City or if you will 
need to provide the test results. 

 
 Testers typically charge a fee to complete the test. 
 
What happens if my test results show a failure of the backflow prevention assembly? 
 

The City’s Cross Connection Specialist will work with you and/or the tester you hire to remedy any failures or 
problems that result from the test.   

 
I have a pressure pump connected to City water for my house. Does the backflow prevention assembly on the 
pump need to be tested? 
  

Yes, all backflow prevention assemblies are required by State law to be tested annually. 
 
What happens if I forget to get the test done? 
 

Test results not provided to the City’s Cross Connection Specialist by the required due date result in the water 
service to the property being disconnected until the test results are provided and approved.  Disconnection and 
reconnection fees as well as late penalties ($35 for low hazards and $75 for high hazards) apply, all of which must 
be paid prior to the restoration of the water service as well as the scheduling of the test by a Certified Backflow 
Tester. You will receive notice prior to the disconnection of your water service. 

 
I am renting this property, am I responsible for the annual testing of the backflow prevention assembly? 
  

Any responsibility for maintenance of the property you are renting should be spelled out in your lease agreement. 
If you are unsure, contact your landlord, owner or property manager. Reminders of the approaching testing due 
date will be sent to the owner, landlord or property manager and the tenant. If you are concerned about whether 
the test has been or will be completed, please contact the owner, landlord or property manager.  

 
Where can I get more information about this? 
  

Any questions about backflow assemblies or testing dates for your property can be directed to Jim Beeman, 
Cross Connection Specialist at (509) 967-5434 or by email at jbeeman@westrichland.org. The City’s website also 
contains information about cross connections at www.westrichland.org/Departments/Public Works. 

 
 

THANK YOU FOR HELPING TO KEEP OUR 
DRINKING WATER SAFE AND CLEAN!!! 

http://www.westrichland.org/Departments/Public









